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We are NZ’s leading and only 
Castrol Ambassador Distributor

 

How to place an order with ILS
In addition to our online shop, you can also 
place an order quickly with our NZ based 
Customer Service Team.

Here’s how:

Thank you for considering ILS as your 
lubricant and services provider. For nearly 
20 years, we have supplied New Zealand 
businesses with high quality lubricants and 
support services. Our portfolio includes 
over 350 Castrol products, along with 
complementary brands such as Master Fluid 
Solutions, JAX food grade lubricants, and 
reliability products like OILSAFE & Air Sentry.

Committed to providing the right solution 
for every industry, ILS supports sectors 
such as industrial manufacturing, forestry 
& timber, metal fabrication, energy, rail, 
plastics & packaging, food processing, and 
more. Backed by over 150 years of combined 
industry experience, we combine market-
leading lubricants with local knowledge, 
practical support, and dependable service.

ILS also provides value added services 
including used oil monitoring, Critical Plant 
Monitoring, and expert support to help 
reduce risk, improve performance, and 
minimise downtime.

Our distribution network
With distribution centres in Auckland and 
Christchurch, ILS holds the largest stock 
of Castrol products in NZ, helping prevent 
supply bottlenecks and ensure fast, reliable 
delivery. Direct EDI integration enables 
instant order processing, reducing delays 
through to dispatch.

ILS also partners with leading final mile 
transport providers, including hazardous 
goods specialists, to ensure orders are 
delivered in full and on time, with strict quality 
control at every step.

Efficient, reliable operation of plant and equipment is a priority for industrial businesses 
across manufacturing, engineering, processing, and energy sectors. With a core philosophy of 
delivering value to our customers, ILS takes a holistic approach to industrial lubricant supply.

The ILS Industrial Offer is designed to increase efficiency, minimise unscheduled downtime, 
and reduce overall operating costs through the right combination of approved industrial 
lubricants, best practice systems, training, services, and equipment.

6 Steps to an Efficient Maintenance Programme

Phone
Call our 0800 10 40 11 to 
talk to a representative

Online
visit ils.co.nz and shop 
online at any time

Email
email us at 
orders@ils.co.nz

Brand Portfolio
In addition to Castrol’s world-class lubricant range, we also offer lubricants and products 
from the brands below:

®
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Detection
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Prevention

4

Remediation
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Best Practice and 
Sustainability
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Education and 
Training

High performance 
Lubricants
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ILS Industrial Offer
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We understand that quality oil is 
only part of the solution. It’s about 
being a long-term business partner, 
not just another oil supplier.

“

“

http://ils.co.nz


Used Oil Monitoring & 
Critical Plant Monitoring
Fluid monitoring helps identify trends early, 
reducing the risk of machinery failure, 
avoiding unnecessary system changeovers, 
& supporting better maintenance planning. 

To provide clear insight into lubricant 
condition and the overall health of your 
plant and equipment, ILS offers a range of 
Used Oil Monitoring (UOM) services tailored 
to your equipment, lubricant, and operating 
environment. These include standard UOM  
and our unique Critical Plant Monitoring 
(CPM) programme.

Analysis & Insight
•	 Our test programmes are designed to 

match your equipment type, lubricant 
selection, and operating environment, 
delivering relevant, actionable results.

•	 Test suites tailored to specific 
equipment, lubricants, and site 
conditions

•	 Periodic test programmes scheduled 
in consultation with your maintenance 
team

•	 UOM programmes aligned with your 
lubrication schedule

•	 Troubleshooting and root cause analysis 
(RCA) testing available on request

•	 Local laboratory emergency testing 
available when required

•	 Reports emailed or accessible via ILS 
online portal

•	 Intuitive condition reporting for quick 
decision-making

•	 Clear technical commentary on test 
results

Critical Plant Monitoring (CPM)
Critical Plant Monitoring goes beyond 
standard condition monitoring, offering 
advanced diagnostic services including real 
time particle counting, efficiency trending, 
and in depth analysis.

These proactive insights help identify 
potential issues early, reduce unplanned 
downtime, and support optimal equipment 
performance and extended asset life.

Critical Plant Monitoring vs Used Oil Monitoring

Item Used Oil Monitor-
ing (Lab) CPM

Wear metal analysis ✓ ✓
Additive Levels ✓ ✓
Contaminants ✓ ✓
Particle Count live online sample - ✓
Oil Temperature - ✓
Cooler Efficiency & trending - ✓
Pump Efficiency & trending - ✓
Filter Pressures (Blockage) trending - ✓
Accumulator checks (if applicable) - ✓
Cleanliness Target setting - ✓
Filter selection - ✓
Filter change advice - ✓
Trending lab results and physical results in one 
system & overall assessment - ✓
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Coolant Management
Effective coolant management is essential for machining performance, tool life, and overall 
operating cost. ILS’s Coolant Management Service takes a proactive, structured approach to 
monitoring and maintaining metalworking fluids, helping ensure system balance, consistent 
quality, reduced downtime, and improved productivity.

•	 Concentration management
	Ȥ Optimised concentrations 

by machine

•	 Tramp oil removal
	Ȥ Manage skimmers & waste 

oil

•	 pH testing

•	 Bacteria testing

•	 Bacteria control

•	 Stock control

 FEATURE OF ILS OFFER BENEFIT TO YOUR BUSINESS

•	 Avoid concentration that is too high
	Ȥ Prevents excessive fluid usage, drag-out 

losses, and operator skin irritation.

•	 Avoid concentration that is too low
	Ȥ Reduces corrosion risk, poor surface 

finish, premature tool wear, and bacterial 
growth.

•	 Ensure good system health & balance

•	 Know what bacteria levels are present

•	 Intervention at the right time to control 
bacteria

•	 Reduced production costs

Food & Beverage Lubrication
ILS supplies JAX food grade lubricants with NSF H1 and 3H approvals, along with Kosher, 
Halal, and MPI C15 compliance, supported by site surveys and tailored lubrication schedules 
to reduce risk and keep operations running smoothly.

Some of the sectors we support are below.

Best Practice - Reliability products

Meat and Poultry Bakery

Beverage Dairy

Fruit and Vegetables Fish and Seafood

Air Sentry 
Oil Safe Range

Transfer Containers & Lids Pumps & Accessories

Since 1997, Air Sentry® 
desiccant breathers 
have led contamination 
control, protecting 
equipment from 
moisture and particulate 
ingress. With proven 
features that reduce 
maintenance and 
extend service life, 
the range suits a wide 
variety of industrial 
applications.

OilSafe® colour-coded 
transfer containers 
are trusted worldwide 
for clean, efficient oil 
handling.

They feature a fully 
sealed, robust design 
to keep contaminants 
out, easy dispensing 
without funnels, and 
a clear colour-coding 
system to prevent cross-
contamination.

The range includes Standard and 
Premium pumps, discharge hoses, 
quick connect kits, and pump 
breathers, all engineered to reduce 
contamination, improve control, 
and make oil handling faster 
and cleaner on site. With sealed 
components, anti drip dispensing, 
and optional quick connect 
capability, OILSAFE® helps 
eliminate cross contamination 
while simplifying day to day 
lubrication tasks.

Industrial Lubricants & Serviced Ltd

ILS online store

Save your favorites and view order 
history for faster future ordering

Turbo-charged product search – find 
what you need quickly.

Access to crucial hazard, storage, and 
tech details while ordering.
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The ILS Online Store makes ordering lubricants easier than ever



Industrial Lubricants and Services Ltd, PO BOX 259 347, Botany, Manukau 2163
Orders/Enquiries: 0800 10 40 11  Technical Enquiries: 0800 10 40 17  www.ils.co.nz
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